myOracle Registration

1.

® © Those who prefer video instructions can view the process on Youtube:

‘ https://www.youtube.com/watch?v=07B0sHe5wj0.

For all support related to myOracle registration, please get in touch with HRNCCExternals@norfolk.gov.uk.

You will receive the below email on the night of your transition. Click the “myOracle for external customers” link
in the email.

https://www.norfolk.gov.uk/do-it-online/oracle-self-service-sign-in/myoracle-guidance-for-external-
customers

This website also contains additional guidance and support for using myOracle.

Here's how you access myOracle
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Today, we invite you to access the m and an account has been created for you based on this email address.

Please go to myOracle for external customers and add to your favourites in your browser

Ensure you watch this video first myOracle External Registration Guide

On our website you will find how to access myOracle, as well as a wealth of suppert information for you, including videos, guides and common questions.
Thank you

myOracle Support Team
Norfolk County Council

To see our email disclaimer click here hitp://www.norfolk.gov.uk/emaildisclaimer

Click ‘Sign into myOracle’.

myOracle guidance for external customers

Getting started

If this is your first time visiting the page we recommend not clicking the sign in button until you have read
the 'Steps to register and sign in® guidelines below or watched the videos on this page.

You may receive an email to the email address you provided to your employer. But this is not mandatory to
sign in and as long as your emailglidress is on your myOracle record, you'll be able to sign in.

Sign into myOracle

If you hold more than one contra™ of employment with different employers, you'll need to provide a
different email address for each employer.
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3. Enter the email address associated with your account. You can use a personal Microsoft account, or your new
@student.norwichuni.ac.uk (for students) / @norwichuni.ac.uk (for staff) account. Click “Next”.

r C-nl:r;l.y Cnl.nl:ll
Sign in

J.bloggs@norwichuni.ac.uk

Can't access your account?

@‘5 Sign-in options

4. Enter the existing password for the account you are signing in with. For example, if you are using your new
@norwichuni.ac.uk email address, enter the usual password associated with your University account. If you are
using a personal Microsoft account, enter the usual password associated with that account. Then, click “Sign in”.

Do not use the Forgotten password option on this page.

< @norwichuni.ac.uk

Enter password
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Important:

Please enter your email address as your login
name.

This is the Norwich University of the Arts official
login page to Office 365 and MyApps.



5. Norfolk County Council will present a permission request. Click “Accept”.

B8 Microsoft

@norwichuni.ac.uk

Permissions requested by:

Norfolk County Council
narfolkcounty.onmicrosoft.com
By accepting, you allow this organisation to:
~~ Receive your profile data

~ Collect and log your activity

v Use your profile data and activity data

You should only accept if you trust Norfolk County C
Morfolk County Council's privacy statement. You can

permissions at https://myaccount.microsoft.com/org
Learn mare

This resource is not shared by Microsof

Cancel

6. On the following page, click “Next”.

@norwichuni.ac.uk

More information required

Your organisation needs more information to keep
your account secure

Use a different account

Learn mare

Important:

Please enter your email address as your login
name.

This is the Norwich University of the Arts official
login page to Office 365 and MyApps.



7. You will now be prompted to install the Microsoft Authenticator app. Do not install this app. Instead, click the
line of text that says, “I want to set up a different method” .

w Norfolk (?

¥ County Coundil

Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Start by getting the app
On your phone, install the Microseft Authenticator app. Download now
After you install the Microsoft Authenticator app on your device, choose "Mext".

I'want to use a different authenticator app

| want to set up a different method

8. Select “Phone” from the drop-down menu, and click Confirm.

Choose a different method X

Which method would you like to use?

‘ Choose a method s

Authenticator app

Phone
— ]



9. Change the Region Code from United States to United Kingdom and enter your phone number. Choose between
texting or calling and click “Next” - a code will be sent to the number you entered.

¥ County Council

w Norfolk .

Keep your account secure

Your organisation reguires you to set up the following metheds of proving who you are.

Phone

You can prove who you are by answering a call on your phone or texting a code to your phone.

What phone number would you like to use?

‘United Kingdom (+44) w | 7123456789

@ Text me a code

O Call me

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy and
cookies statement.

10. When the code arrives, enter the code and click “Next”.

Keep your account secure

Your organisation reguires you to set up the following metheods of proving wha you are.

Phone

We just sent a 6 digit code to +44 . Enter the code below.
237735

Resend




11. If successful, you will be presented with the following screen. Click “Next”, and on the Success screen, click
“Done”.
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¥ County Cournil

Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Phone

° SMS verified. Your phone was registered successfully.

w Norfolk '?

¥ County Coundl

Keep your account secure

Your organisation reguires you to set up the following methods of proving who you are.

Success!

Great job! You have successfully set up your security info. Choose "Done” to continue signing in.

Default sign-in method:

( E Phone
+d44 7486200006

12. To sign in again, return to the external customer landing page and click “Sign in to myOracle”. Bookmark the URL
below for future access to payslips and P60s.

https://www.norfolk.gov.uk/do-it-online/oracle-self-service-sign-in/myoracle-guidance-for-external-
customers
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